
Trust    Online Conversion & Linking    

 

Note: The DIIA Trust which consists of the HAL and HW entities can only be 

converted and linked between the two entities.  They cannot be linked to, converted 

to, or be converted from any other Trust on Trust Online. 

 

Conversion & Linking 
 

Trust Online has created a method that allows the conversion and linking of claims 

for the purpose of sharing data.  The conversion process takes existing claim and 

review data from one Trust (Source Claim) and imports this data into a new claim 

for another Trust (Target Claim).  The linking process will allow these claims to 

remain connected in order to continue to share this data. 

 

The Source Claim used in the conversion process can be any claim previously 

submitted to either HAL or HW and can be in any status or queue. Claims that have 

an active release or payment, Offer Issued status or greater, can be used as the 

Source Claim, but cannot be linked to the Target Claim. 

 

Conversion 

 

The conversion process limits the amount of time needed to submit an entirely new 

claim.  By using the conversion process, information that was previously entered 

during the Review decision as well as information submitted by the law firm for the 

Source Claim will carry across to the new Target Claim. 

 

To begin the conversion process, log into Trust Online and proceed to the Conversion 

Page by clicking on the Conversion tab on the top menu bar.  From this page, you will 

need to select the Target Trust from the drop-down.   

 

 
 

Once the Target Trust is selected, additional search fields will be displayed allowing 

the user to search for their source claim using one or more of the following criteria:  

Last name, SSN, Claim Number, Firm File Number, Attorney and/or Deficiency Count. 

 

 
 

Users may also search for a list of claims to convert by selecting either the HAL or HW 

Trust from the Source Trust drop-down box.  Once a Source Trust is selected, 

additional search fields will be displayed allowing the user to search for their list of 



claims using one or more of the following criteria:  Status Code, Deficiency Code, 

Alleged Injury and/or Claim Option. 

 

 
 

After specifying all of your search criteria, click the <Search> button.  The Search 

Grid results will display a summary list of claim information from the Source Trust. 

 

 
 

The information displayed includes Name, SSN, Firm File #, DOB, Claim #, Status, 

Alleged Injury, Confirmed Injury, Confirmed Injury Date, Option, Release Amount, 

Paid Amount, Attorney, Deficiency Count, Deficiency Codes, Source Trust and Target 

Trust. 

 

To select a claim to be converted, click on the name of the injured party under the 

Name field heading.  The following warning page will be displayed.   

 

 
 

Click the <OK> button to continue to proceed to the Conversion Summary page.  On 

this page, there are several sections pertaining to the information that is about to be 

converted.   

 

At the top of the page, is the Source Trust information which includes the Source 

Trust, Name, SSN, Date of Birth, Claim Number, Status, Alleged Injury, Evaluated 

Injury, Gross Settlement Value and Offer. 

 

 
 

 



The Review Results button located under this section will provide the user with 

detailed information pertaining to the Review decisions.  This will display the Exposure 

duration calculation and Medical confirmed information as well as the individual 

medical decisions that will be carried over to the Target Trust. 

 

 
 

The Deficiencies section lists any and all deficiencies that may arise from the 

conversion.  Converting existing claims with deficiencies will result in deficiencies for 

the newly converted claim.  This provides the user with the opportunity to clear the 

deficiency by updating the claim form prior to submitting a new claim. 

 

 
 

The Warnings section will display any warnings that may arise from the conversion 

such as duplicate claim or economic warnings. 

 

 
 

The Documents section will display all of the documents that will be carried over to 

the new claim from the source trust claim. 

 

 
 

At the bottom of the page, the user has the option to Link the source trust claim to 

the newly converted target trust claim.  The “Link these claims” box will be 

automatically checked.  If these claim are not to be linked, uncheck the box and click 

the <Yes> button to proceed. 

 

 
 



After clicking the <Yes> button, the user will be redirected to the first page 

(Representation) of the claim form.  This will allow the users to update the new 

claim with any Trust specific information prior to submitting it. 

 

Note:  Claims that have an active release or payment 

can be used as the Source Trust claim for conversion but 

can’t be linked.  For these types of claims, the “Link 

these claims” box will be grayed out and unchecked. 

 

 
 

Converting Same Trust Claims 
 

The conversion process has been modified to allow users to convert claims from one 

Trust to the same Trust in order to create a new target claim.  This only applies to one 

of the following scenarios: 

 

• Second Injury Claims – a previously submitted non-malignant source claim 

can be converted to a new malignant target claim for the same claimant 

within the same trust.  This previously restricted feature will allow firms to 

submit Second Injury claims by converting from the original claim 

 

Note: If the alleged injury of the new target claim is not a progression 

from the source claim’s alleged injury, the conversion will result in both 

claims being placed on Duplicate Hold. 

 

• Previously Withdrawn Claims – a claim that was withdrawn can be 

converted to a new claim within the same trust.  This feature will allow firms to 

covert information from a withdrawn claim to a new claim rather than 

submitting a new claim manually. 

 

• Previously Deemed Withdrawn Claims – a claim that was deemed 

withdrawn can be converted to a new claim within the same trust.  This feature 

will allow firms to convert information from a deemed withdrawn claim to a 

new claim rather than submitting a new claim manually. 

Linking    

 

The Linking process mentioned in the previous section can occur as the result of the 

Conversion process, but can also be implemented when entering a brand new claim 

using the “New Claim” tab.  For example, prior to submitting the new HAL claim, the 

user will have the option to create a new HW claim and have it linked to the HAL 

claim by clicking on the check box on the Finish page. 

 

 



 

Once the link is created, a Chain Link image will be displayed in the claim header 

marquee illustrating to the user that there is a linked-claim associated with this 

particular claim. 

 

 
 

Furthermore, at the bottom of the General Page, there is a Linked Claims section that 

displays the claim that is linked and its current status.  The Claim Number field is a 

hyperlink that will open that particular claim in a new window. 

 

 
 

These claims will stay linked until a release is generated on one of the linked claims or 

the firm user affirmatively unlinks them from the finish page prior to submitting edits 

to one of the linked claims.   

 

When a release is generated on one of the linked claims, the claims will automatically 

become unlinked. 

 

To affirmatively unlink claims, the user must first make an edit to one of the claims.  

On the finish page, uncheck the box next to the claims that need to be unlinked and 

click the <Submit Claim> button.   

 

 
 

Once the edits have been submitted, the claims will no longer be linked and an 

Unlinked Claims section will now be displayed on the General Page and will provide 

the user with the Trust, Claim Number and the Date the claim was unlinked. 

 

 

Editing Linked Claims 

 

The benefits of linking claims are apparent when having to edit claims with new or 

missing information.  When editing one of these claims in the linked set, the user is in 

fact editing both of the claims in the linked set. 

 

Although the linking process does eliminate much of the time needed to update both 

claims, there are certain fields in the claim form that do not carry across to the linked 

claims and will have to be edited individually. 

 



In this next section, we will navigate through the sections of the claim and briefly 

point out the pages and individual fields that carry across to the linked claim as well 

as those that don’t.   

 

There are basically 13 sections that make up the entire claim form, which are listed 

below with their associated claim pages.   

 

The pages displayed below with a chain link icon  represent pages in the claim 

form that share data across both Trust and do not have to be edited individually (if 

you change this information on either the HAL or HW claim form, it will go across to 

the linked side of the claim): 

 

• Representation 

o  Representation Page – The information provided on this page is 

shared across both entities. 

 

• Process 

o Process – The claim process option will need to be edited on a claim by 

claim basis.  This data is only shared across the linked claim during 

initial claim submission. 

 

� Indirect Claim – The Indirect Claim question will need to be 

edited on a claim by claim basis.  This field is only linked during 

initial claim submission. 

 

• 1: Injured Party 

o  Injured Party Information – The information provided on this page 

is shared across both entities. 

 

• 2: Injuries 

o Injuries – The information provided on this page is shared across both 

entities except for the last question on the page that asks “For claims 

filed against Halliburton or Harbison-Walker entity, or any other 

asbestos defendant in the tort system prior to the DII Petition Date 

(December 16, 2003), please check this box if you have filed a physical 

examination report…”.  This field will need to be edited on a claim by 

claim basis.  This field is only linked during initial claim submission. 

 

• 3: Exposure 

o 3.1 Site/Plant Section – All of the fields in this first section are shared 

across both entities, except for the following fields that will need to be 

edited on a claim by claim basis: 

� [Trust] Specific Code 

 

o  3.6 Exposure Details Section – The information provided in this 

section is shared across both entities. 

 

o  3.7 DIIA Employee Section – The information provided in this 

section is shared across both entities. 

 

o  3.8 Occupational Exposed Section – The information provided in this 

section is shared across both entities. 

 



• 4: Secondary Exposure 

o 4: Secondary Exposure – All of the fields in this section are shared 

across both entities, except for the following field that will need to be 

edited on a claim by claim basis: 

 

� 4.6 Exposure Description – This field will need to be edited on 

each of the linked claims. 

 

• 5: Litigation 

o 5.1 Asbestos Litigation – All of the fields in this section are shared 

across trust, except for the following fields that will need to be edited 

on a claim by claim basis: 

 

� 5.3 Jurisdiction – This section of the Litigation page will need to 

be edited on a claim by claim basis. 

 

� 5.4 Tolling Agreement – This section of the Litigation page will 

need to be edited on a claim by claim basis. 

 

• 6: Dependent 

o Dependent– The information provided on this page is shared across 

both entities. 

 

• 7: Smoking 

o Smoking – The information provided on this page is shared across 

both entities. 

 

• 8: Economic Loss 

o Economic Loss– The information provided on this page is shared 

across both entities. 

 

• 9: Extraordinary Claims 

o Extraordinary Claims– The information provided on this page is 

shared across both entities. 

 

• Documents  

o Documents – Documents submitted on one of the linked claims will 

be shared across both entities. 

 


