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TRUST UPDATE – July 16, 2015
 

 
Highlighting of Evidence:  If a deposition, interrogatories, or voluminous medical or 
military records are submitted in support of a claim, the firm must highlight (on the 
document or by providing page numbers) the evidence that is relevant to the issue for which 
it is submitted.  This policy will generally be applied prospectively to claims filed on or after 
August 1, 2015 and retrospectively to any claim with more than one deposition, a single 
deposition containing more than one volume or more than 100 pages and medical or 
military records in excess of 30 pages. 
 
Ready to Process Button - REMINDER:  When filing a new claim, removing a claim from 
deferred status, or curing a deficient claim, you should check this box when all information 
and materials needed to process the claim have been uploaded and after you have 
responded to all deficiencies.  The Ready to Process button is located in two places in Trust 
Online: the finish page and the general page of the Claim Form.   
   

1. Finish page location - On the Finish page, the user is affirming that the claim is 
complete, that all deficiencies have been properly responded to, that all 
necessary evidentiary documents have been uploaded and that the claim is 
ready for review 

 

 
 

2. General page location - On the General page, after clicking the button labeled 
“Ready to Process”, a confirmation message will be displayed. 
  

 
 
To identify claims that have not yet been marked “Ready to Process”, thus are not in line for 
review or re-review, you can search for claims in the Not Ready Tank on the Claim Search 
screen.      
 


