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Ready to Process Button:  In January 2014, the Trust modified Trust Online to require 
that a claimant affirm that their claim was complete and ready to process before the 
Trust would review or re-review it.  The Trust discussed this change in its January 28, 
2014; April 30, 2014; September 9, 2014; April 8, 2015; and July 16, 2015 Trust 
Updates.  The Trust is discontinuing this requirement for new claim filings on March 1, 
2020.  As a result, when a new claim is filed with a completed claim form and 
documents, the claim will be placed in line for an initial review unless the claim is 
deferred or is on a hold pending additional research.  Additionally, claims in the Not 
Ready Tank that have never been reviewed will be placed in line for review.  If you have 
such a claim and do not want it reviewed at this time, you should defer the claim if you 
can before the end of February.   
 


